DECLARATION
v' ve AGREEMENT
WARRANTY

DECLARATION OF CONFORMITY STATEMENT
European EC Directives for Radio Products
Hereby, SHENZHEN FZONE TECHNOLOGY CO.,
LTD, declares that this type of equipment is in

compliance with the essential requirements and other
relevant provisions of Directive 2014/53/EU
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Visit to view individual
Declaration of Conformity documents.
http://www.xviveaudio.com/productinfo.asp?id=354

CONGRATULATIONS ON YOUR XVIVE U2
PURCHASE!

Here are the things that you'd better know before
using your product.

If you have a problem with your new purchase,
please contact Xvive Customer Service before
returning your product to your retailer. We can often
solve most problems with advice.

The enclosed manual gives you the basic knowledge
for starting up and operation. The U2 manual can be
downloaded for free at
http://iwww.xviveaudio.com/productinfo.asp?id=351

Xvive Customer Service

Email: nancy@xviveaudio.com

Or, you can find your local distributor at
http://iwww.xviveaudio.com/jingxiaoshang.asp

INFORMATION ABOUT COLLECTION AND
DISPOSAL OF OLD ITEMS AND USED BATTERIES

These symbols on the products,
packaging, or on any documents in the
package mean it is incorrect to mix the
used electrical and electronic products
and batteries with general household
garbage.

To protect our environment, please take
old products and used batteries to
proper collection places, and follow
your national legislation and the
Directives 2012/19/EU and 2006/66/EC.
To deal with these old products and
batteries properly, please help to save
valuable resources and prevent any
possibility of side effects on human
health and our environment due to the
inappropriate disposal of the old
products and used batteries.
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You can contact your local authority for getting more
helpful information on how to dispose the recycling
and collection of the old products and batteries.
[For business users in the European Union]

If you want to discard electrical and electronic item,
please contact your dealer or supplier for further
information.

[Information on Disposal in other Countries
outside the European Union]

These symbols are only valid in the European Union.
Please contact your local authorities or dealer for
more information on disposal of old items and used
batteries.
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POLICY FOR 1 YEAR LIMITED WARRANTY

Please read this policy carefully. It tells you the
important information about your rights, your
obligations, limitations and exclusions. You will have
to agree to follow up our policy and conditions by
accepting delivery of the product.

LIMITED WARRANTY:

Xvive warrants that your new Xvive U2, when
purchased at an authorized Xvive retailer, shall be
free of defects in materials and workmanship for a
period of One (1) Year from the original date of
purchase, Xvive may require proof of the original
purchase date in the form of a dated copy of the
original authorized dealer’s invoice or dales receipt.

Other Conditions:

During the Warranty Period: (a) Xvive shall either
repair or replace any defective U2 after Xvive inspect
it to be defective.; (b) Xvive reserve the right for any
changes due to repair or update the defective U2. (c)

Xvive reserves the right to use reconditioned parts
and assemblies as warranty replacements for
authorized repairs; (d) Service and repairs are to be
performed only by Xvive repair facilities that Xvive
authorized;

Xvive has not authorized any third party like any
dealer, retailer, or sales representative to undertake
the responsibility to make warranty for Xvive.

SHIPPING/FREIGHT:

Purchaser will be responsible for freight to deliver the
defective products to Xvive or Xvive authorized
service center. Xvive only bears the shipping cost for
returning the fixed product or replacement to the
purchaser.

TRANSFERABILITY WARRANTY:

This Limited Warranty can be transferred to anyone
who may subsequently purchase this product as long
as the transfer is happening within the Warranty
Period.

DISCLAIMER AND EXCLUSIONS:

Xvive shall NOT be responsible for and this Limited
Warranty does not apply to:

Products purchased from an un-authorized Xvive
retailers.

Claims based on any misrepresentation made by the
Seller.

Products returned without proof of purchase.
Products that the S/N number missed.

Products that have been modified from the original
design.

Damages incurred during transit. You will need to
contact the shipping company for your
compensation. Xvive responsibility starts from
receiving and accepting your returned products. Any
risk during the transportation of the returned product
will assumed by you.

Damages incurred from un-authorized proper
repairing method by Xvive or Xvive service center.
Damages caused by accident (such as liquid
contamination), misuse, improper installation,
improper operation, abuse (such as dropping the
product), neglect, or improper storage of the product.
Damages incurred by fire, flood, earthquake, water,

wind, lightning or other natural disaster.
Physically damaged connectors.

LIMITATION OF LIABILITY:

XVIVE SHALL IN NO EVENT BE LIABLE FOR ANY
SPECIAL, INCIDENTAL OR CONSEQUENTIAL
DAMAGES SUFFERED BY THE PURCHASE OR
ANY THIRD PARTY, INCLUDING WITHOUT
LIMITATION, DAMAGES FOR LOSS OF PROFITS
OR BUSINESS, OR DAMAGES RESULTING FROM
USE OR PERFORMANCE OF THE PRODUCT,
WHETHER IN CONTRACT OR IN TORT EVEN IF
XVIVE HAS BEEN ADVISED OF THE POSSIBILITY
THEREOF. XVIVE SHALL NOT BE LIABLE FOR
ANY EXPENSES, CLAIMS, OR SUITS ARISING
OUT OF OR RELATING TO ANY OF THE
FOREGOING. Xvive's entire liability for any defective
product shall in no event exceed the actual purchase
price paid for the defective product.

GOVERNING LAW:

The interpretation and enforcement of these terms
and conditions shall be governed by the laws of the
People’s Republic of China.
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