
What this warranty covers:
This stringed instrument is guaranteed to be free from defects in materials 

or workmanship for a period of two (2) years from the original date of 

purchase. EMD will, at its discretion, replace or repair any STAGG® product 

or part thereof, which is found by EMD to be defective. EMD reserves the 

right to use materials that are readily available at the time of the repair.

Warranty limitations: 
This warranty does not cover normal wear and tear, nor damages caused 

by an unqualified repair person, nor faults due to misuse, accident or 
neglect, or resulting from exposure to extreme temperatures or weather 

conditions. This warranty is not transferable. A warranty claim by anyone 

other than the original purchaser is not covered.

Under the terms of this warranty EMD accepts no responsibility for 

incidental or consequential damages of any nature associated with the 

use of EMD products.

Transportation costs are not included in this warranty.

To obtain warranty service:
The stringed instrument must be returned to EMD through an authorised 

STAGG® dealer, all freight and insurance being prepaid. The original 

invoice or sales receipt must accompany the defective item, along with 

a written statement detailing the fault. In the absence of this clear proof 

of purchase, EMD reserves the right to refuse to provide free of charge 

service. This guarantee does not affect your statutory rights under 

applicable national laws in force. For warranty claims outside Benelux, 

France, United Kingdom, Germany, Austria and the United States, please 

contact your local STAGG® distributor.
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What this warranty covers:
This STAGGCASE® is guaranteed to be free from defects in materials 

or workmanship for a period of five (5) years from the original date of 

purchase. Hardware, handles, straps, padding and buckles are warranted 

for a period of one (1) year from the original date of purchase. EMD will, at 

its discretion, replace or repair any STAGG® product or part thereof, which 

is found by EMD to be defective. EMD reserves the right to use materials 

that are readily available at the time of the repair.

Warranty limitations: 
This warranty does not cover normal wear and tear, nor damages caused 

by an unqualified repair person, nor faults due to misuse, accident or 

neglect, or resulting from exposure to extreme temperatures or weather 

conditions. This warranty is not transferable. A warranty claim by anyone 

other than the original purchaser is not covered.

Under the terms of this warranty EMD accepts no responsibility for 

incidental or consequential damages of any nature associated with the 

use of EMD products.

Transportation costs are not included in this warranty.

To obtain warranty service:
The STAGGCASE® must be returned to EMD through an authorised 

STAGG® dealer, all freight and insurance being prepaid. The original 

invoice or sales receipt must accompany the defective item, along with 

a written statement detailing the fault. In the absence of this clear proof 

of purchase, EMD reserves the right to refuse to provide free of charge 

service. This guarantee does not affect your statutory rights under 

applicable national laws in force. For warranty claims outside Benelux, 

France, United Kingdom, Germany, Austria and the United States, please 

contact your local STAGG® distributor.
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What this warranty covers:
This  microphone is guaranteed to be free from defects in materials 
or workmanship for a period of five (5) years from the original date of 

purchase. EMD will, at its discretion, replace or repair any STAGG® product 
or part thereof, which is found by EMD to be defective. EMD reserves the 

right to use materials that are readily available at the time of the repair.

Warranty limitations: 
This warranty does not cover normal wear and tear, nor damages caused 

by an unqualified repair person, nor faults due to misuse, accident or 

neglect, or resulting from exposure to extreme temperatures or weather 
conditions. This warranty is not transferable. A warranty claim by anyone 

other than the original purchaser is not covered.

Under the terms of this warranty EMD accepts no responsibility for 

incidental or consequential damages of any nature associated with the 

use of EMD products.
Transportation costs are not included in this warranty.

To obtain warranty service:
The microphone must be returned to EMD through an authorised STAGG® 
dealer, all freight and insurance being prepaid. The original invoice or 

sales receipt must accompany the defective item, along with a written 

statement detailing the fault. In the absence of this clear proof of 
purchase, EMD reserves the right to refuse to provide free of charge 

service. This guarantee does not affect your statutory rights under 

applicable national laws in force. For warranty claims outside Benelux, 

France, United Kingdom, Germany, Austria and the United States, please 

contact your local STAGG® distributor.
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What this warranty covers:
This stand is guaranteed to be free from defects in materials or workmanship 
for a period of five (5) years from the original date of purchase. EMD will, at 

its discretion, replace or repair any STAGG® product or part thereof, which 

is found by EMD to be defective. EMD reserves the right to use materials 

that are readily available at the time of the repair.

Warranty limitations: 
This warranty does not cover normal wear and tear, nor damages caused 

by an unqualified repair person, nor faults due to misuse, accident or 

neglect, or resulting from exposure to extreme temperatures or weather 

conditions. This warranty is not transferable. A warranty claim by anyone 

other than the original purchaser is not covered.

Under the terms of this warranty EMD accepts no responsibility for 

incidental or consequential damages of any nature associated with the 

use of EMD products.

Transportation costs are not included in this warranty.

To obtain warranty service:
The stand must be returned to EMD through an authorised STAGG® 
dealer, all freight and insurance being prepaid. The original invoice or 

sales receipt must accompany the defective item, along with a written 

statement detailing the fault. In the absence of this clear proof of 

purchase, EMD reserves the right to refuse to provide free of charge 

service. This guarantee does not affect your statutory rights under 

applicable national laws in force. For warranty claims outside Benelux, 

France, United Kingdom, Germany, Austria and the United States, please 

contact your local STAGG® distributor.
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What this warranty covers:
This drum set is guaranteed to be free from defects in materials or 

workmanship to the original retail purchaser, subject to the limitations 

contained in this warranty.

Shells: STAGG drum shells are guaranteed, under a limited lifetime waranty to 

the original purchaser, against splitting, ply separation and material failure.

Hardware: STAGG stands, pedals and hardware are guaranteed against 

defects in materials and workmanship for a period of five (5) years from the 

original date of purchase.

Finishes: Both lacquered and wrapped finishes are covered by warranty for 

one (1) year from the date of original purchase. 

EMD will, at its discretion, replace or repair any STAGG® product or part 

thereof, which is found by EMD to be defective. EMD reserves the right to use 

materials that are readily available at the time of the repair.

Warranty limitations: 
This warranty does not cover normal wear and tear, nor damages caused 

by an unqualified repair person, nor faults due to misuse, accident or 

neglect, or resulting from exposure to extreme temperatures or weather 

conditions. This warranty is not transferable. A warranty claim by anyone 

other than the original purchaser is not covered.

Under the terms of this warranty EMD accepts no responsibility for 

incidental or consequential damages of any nature associated with the 

use of EMD products.

Transportation costs are not included in this warranty.

To obtain warranty service:
The STAGG® product or part thereof must be returned to EMD through an 

authorised STAGG® dealer, all freight and insurance being prepaid. The 

original invoice or sales receipt must accompany the defective item, along 

with a written statement detailing the fault. In the absence of this clear 

proof of purchase, EMD reserves the right to refuse to provide free of 

charge service. This guarantee does not affect your statutory rights under 

applicable national laws in force. For warranty claims outside Benelux, 

France, United Kingdom, Germany, Austria and the United States, please 

contact your local STAGG® distributor.
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What this warranty covers:
This cymbal or gong is guaranteed to be free from defects in materials or 

workmanship for a period of one (1) year from the original date of purchase. 

EMD will, at its discretion, replace or repair any STAGG® product or part 

thereof, which is found by EMD to be defective. EMD reserves the right to use 

materials that are readily available at the time of the repair.

Warranty limitations: 
This warranty does not cover normal wear and tear, nor damages caused 

by an unqualified repair person, nor faults due to misuse, accident or 
neglect, or resulting from exposure to extreme temperatures or weather 

conditions. This warranty is not transferable. A warranty claim by anyone 

other than the original purchaser is not covered.

Under the terms of this warranty EMD accepts no responsibility for 

incidental or consequential damages of any nature associated with the 

use of EMD products.

Transportation costs are not included in this warranty.

To obtain warranty service:
The cymbal or gong must be returned to EMD through an authorised 

STAGG® dealer, all freight and insurance being prepaid. The original 

invoice or sales receipt must accompany the defective item, along with 

a written statement detailing the fault. In the absence of this clear proof 

of purchase, EMD reserves the right to refuse to provide free of charge 

service. This guarantee does not affect your statutory rights under 

applicable national laws in force. For warranty claims outside Benelux, 

France, United Kingdom, Germany, Austria and the United States, please 

contact your local STAGG® distributor.
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What this warranty covers:
This wind instrument is guaranteed to be free from defects in materials or 

workmanship for a period of one (1) year from the original date of purchase. 

EMD will, at its discretion, replace or repair any STAGG® product or part 

thereof, which is found by EMD to be defective. EMD reserves the right to use 

materials that are readily available at the time of the repair.

Warranty limitations: 
This warranty does not cover normal wear and tear, nor damages caused 

by an unqualified repair person, nor faults due to misuse, accident or 
neglect, or resulting from exposure to extreme temperatures or weather 

conditions. This warranty is not transferable. A warranty claim by anyone 

other than the original purchaser is not covered.

Under the terms of this warranty EMD accepts no responsibility for 

incidental or consequential damages of any nature associated with the 

use of EMD products.

Transportation costs are not included in this warranty.

To obtain warranty service:
The wind instrument must be returned to EMD through an authorised 

STAGG® dealer, all freight and insurance being prepaid. The original 

invoice or sales receipt must accompany the defective item, along with 

a written statement detailing the fault. In the absence of this clear proof 

of purchase, EMD reserves the right to refuse to provide free of charge 

service. This guarantee does not affect your statutory rights under 

applicable national laws in force. For warranty claims outside Benelux, 

France, United Kingdom, Germany, Austria and the United States, please 

contact your local STAGG® distributor.
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What this warranty covers:
This case or bag is guaranteed to be free from defects in materials or 

workmanship for a period of one (1) year from the original date of purchase. 

EMD will, at its discretion, replace or repair any STAGG® product or part 

thereof, which is found by EMD to be defective. EMD reserves the right to use 

materials that are readily available at the time of the repair.

Warranty limitations: 
This warranty does not cover normal wear and tear, nor damages caused 

by an unqualified repair person, nor faults due to misuse, accident or 
neglect, or resulting from exposure to extreme temperatures or weather 

conditions. This warranty is not transferable. A warranty claim by anyone 

other than the original purchaser is not covered.

Under the terms of this warranty EMD accepts no responsibility for 

incidental or consequential damages of any nature associated with the 

use of EMD products.

Transportation costs are not included in this warranty.

To obtain warranty service:
The case or bag must be returned to EMD through an authorised STAGG® 

dealer, all freight and insurance being prepaid. The original invoice or 

sales receipt must accompany the defective item, along with a written 

statement detailing the fault. In the absence of this clear proof of 

purchase, EMD reserves the right to refuse to provide free of charge 

service. This guarantee does not affect your statutory rights under 

applicable national laws in force. For warranty claims outside Benelux, 

France, United Kingdom, Germany, Austria and the United States, please 

contact your local STAGG® distributor.
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What this warranty covers:
This amplifier is guaranteed to be free from defects in materials or 

workmanship for a period of five (5) years from the original date of purchase, 

except for speakers, all speaker components, covers and finishes, which are 

warranted for a period of one (1) year from the original date of purchase. 

Tubes, meters and all other included accessory products are warranted for 

a period of ninety (90) days from the date of original purchase. EMD will, at 

its discretion, replace or repair any STAGG® product or part thereof, which 

is found by EMD to be defective. EMD reserves the right to use materials 

that are readily available at the time of the repair.

Warranty limitations: 
This warranty does not cover normal wear and tear, nor damages caused 

by an unqualified repair person, nor faults due to misuse, accident or 

neglect, or resulting from exposure to extreme temperatures or weather 

conditions. This warranty is not transferable. A warranty claim by anyone 

other than the original purchaser is not covered.

Under the terms of this warranty EMD accepts no responsibility for 

incidental or consequential damages of any nature associated with the 

use of EMD products.

Transportation costs are not included in this warranty.

To obtain warranty service:
The amplifier must be returned to EMD through an authorised STAGG® 
dealer, all freight and insurance being prepaid. The original invoice or 

sales receipt must accompany the defective item, along with a written 

statement detailing the fault. In the absence of this clear proof of 

purchase, EMD reserves the right to refuse to provide free of charge 

service. This guarantee does not affect your statutory rights under 

applicable national laws in force. For warranty claims outside Benelux, 

France, United Kingdom, Germany, Austria and the United States, please 

contact your local STAGG® distributor.
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