
QSC Hardware Limited Warranty ®

By buying, using and/or installing the QSC Product, you are agreeing to be bound by the terms of the QSC Hardware Limited Warranty 
(”Warranty”) as set out below. Do not use your product until you have read the Terms of the Warranty. 

What is covered by this Standard Limited Warranty?

QSC warrants hardware products and accessories, manufactured by or for the QSC brand (“QSC Product”) that are purchased from a QSC-authorized dealer against defects in materials and 
manufacture for the applicable period described below (the “Warranty Period”).

Hardware Product Warranty
3 Year Limited Warranty

Countries New & Factory Refurbished Products (*excluding 
the models mentioned below in the 1 Year Limited 

Warranty)

*Additional 3 Year Warranty with QSC Product 
Registration 

(*Only applies to New Stock)

Accessories 

Limited 90 Days

USA and Canada √ RMXa, CMXa, PLX2, GX, GXD, K, KW, K.2, KS √

European Union Countries, Norway, Switzerland, Russia, 
Ukraine, Israel, Turkey, Republic of South Africa, UAE, Qatar, 
Saudi Arabia and Kuwait

√ RMXa, CMXa, GX, GXD, K, KW, K.2, KS √

Australia, China, Hong Kong, Korea, Thailand √ CMXa, GX, GXD, K, KW, K.2, KS √

All other Countries (not listed above) √ K.2, KS √

1 Year Limited Warranty
Countries New & Factory Refurbished Stock Mixer 

Products, CP Series Loudspeakers and 
USL Legacy Products Shipped Prior to 

July 1, 2018

*Additional 2 Year Warranty with QSC 
Product Registration 

(*Only applies to New Stock)

*Additional 5 Year Warranty with QSC 
Product Registration 

(*Only applies to New Stock)

Accessories

Limited 90 Days

All Countries √ TouchMix-8, TouchMix-16, TouchMix-30 Pro, CP8, CP12 √

*Extended warranty does not apply to Refurbished Stock Products.

Software Product Warranty
QSC’s perpetual software licenses are supported under the hardware warranty for the life of the hardware devices on which they reside.  QSC’s perpetual software licenses are not 
transferrable. This warranty period applies to all countries. 

Warranty Terms and Conditions:

• Products must be purchased from a QSC authorized dealer.
• Warranty period begins from the invoice date of purchase. Proof of Purchase is required for warranty validation.
• QSC provides the above stated manufacturer’s warranty unless local regulations prohibit.
• Registration with QSC is required in ALL countries and must be completed within 30 days of purchase.
• This does not affect your statutory rights. 

Visit www.qsc.com for changes or updates to this warranty table. The preceding warranty periods begin on the date of purchase from a QSC-authorized dealer, as documented by invoice, 
receipt, or other acceptable means. The unexpired portion of the warranty may be transferred to a subsequent purchaser upon re-registration with QSC.

QSC Warranty service is only available in the country or region of the products’ original purchase. QSC, its distributors, dealers and authorized service centers are under no obligation to perform 
warranty service on products purchased in other regions. The QSC Product may be returned to the country of purchase at your expense. To the extent that national, state, provincial or territorial 
law applicable to your purchase of the QSC Product require a seller to provide additional warranty rights, QSC provides those warranties required under applicable law.

Register your Product. By registering this QSC Product at QSC’s website within thirty (30) days of the date of purchase, YOU MAY BE ELIGIBLE TO RECEIVE AN EXTENSION OF THE 
STANDARD WARRANTY as described in the table above. Also, registration will facilitate processing any warranty claim that may be necessary.

How do I extend this Warranty on eligible products?

For purchasers who register their QSC Product at QSC’s website within thirty (30) days of the date of purchase, QSC will extend the warranties for new QSC Products for the periods stated in 
the table above. This extended warranty does not apply to fans or digital displays. You can register your QSC Product at: www.QSC.com
What is not covered by this Warranty?

This warranty does not apply to any non-QSC branded hardware products or any software, even if packaged or sold with a QSC Product(s). Manufacturers, suppliers, or publishers other 
than QSC, may provide their own warranties to you, but QSC, in so far as permitted by law, provides the associated software included with their QSC Products on an “AS IS” basis. Software 
distributed by QSC, with or without the QSC trademark, is not covered by this limited warranty. The licensing agreement accompanying any included software contains the details of your rights 
with respect to its use. 
This warranty also does not apply to the following:

a. Damage caused by improper use, care, or maintenance or failure to follow the instructions and/or maintenance and repair recommendations contained in the User Manual, or at www.qsc.com,

b. QSC Product that has been modified to alter its functionality or capability without the written permission of QSC,

c. Consumable parts, such as batteries, unless failure has occurred due to a defect in materials or manufacture,

d. Damage caused by accident, abuse, misuse, exposure to liquids, fire, earthquake, acts of God, or other external causes,
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e. Damage caused by operating the QSC Product outside QSC’s published guidelines,

f. Damage caused by service (including upgrades and expansions) performed by anyone who is not an authorized representative of QSC (including attempts to “hack” or modify firmware 
or software),

g. Cosmetic damage, including scratches, dents, and broken plastic,

h. Conditions caused by normal wear and tear or otherwise due to the normal aging of the QSC Product,

i. Damage caused by use with another product,

j. Product that was purchased from an unauthorized seller or online vendor, or

k. Product on which any serial number has been removed, altered or defaced.

Other questions regarding this Warranty can be answered by calling: Within US and Canada: +1(800) 854-4079 Outside the U.S: +1 (714) 754-6175

Legal Disclaimers, Exclusion of Other Warranties and Limitation of Liability

The preceding warranties are the exclusive warranties given by QSC for the QSC Product and supersede any prior, contrary or additional representations, whether oral or written. QSC 
and its distributors, jobbers, and dealers DISCLAIM AND EXCLUDE ALL OTHER WARRANTIES—WHETHER EXPRESS, IMPLIED, OR STATUTORY—INCLUDING ANY WARRANTY OF 
MERCHANTABILITY, ANY WARRANTY OF FITNESS FOR A PARTICULAR PURPOSE, AND ANY IMPLIED WARRANTIES OTHERWISE ARISING FROM COURSE OF 
PERFORMANCE, COURSE OF DEALING, OR USAGE OF TRADE.

If the QSC Product fails to conform to the preceding warranties, you must notify QSC or its authorized dealer within a reasonable time and in no event more than fifteen (15) days after the 
discovery of the nonconformity and deliver the QSC Product, together with proof of date of purchase, to the original point of purchase, a QSC factory, one of QSC’s authorized service stations, 
or an authorized QSC International Distributor via pre-paid transportation. QSC will investigate and, in the event of a breach of warranty, will provide, at its sole option and within a reasonable 
period of time:

• repair of any nonconforming QSC Product or components;
• replacement of any nonconforming QSC Product or components with conforming product or components; or
• refund of the lesser of either the current value of the product at the time the warranty claim is made or the purchase price.
When providing repair or replacement service, QSC will use reasonable efforts to reinstall the product’s original software configuration and subsequent update releases, but will not provide any 
recovery or transfer of software or data contained on the serviced QSC Product unit not originally included in the QSC Product.  Repaired or replacement products will conform to the warranty 
for the unexpired duration of the warranty period for the original, nonconforming QSC Product. QSC may use used or repaired material for all warranty claims. This remedy does not cover 
any labor charged or travel time incurred by you for diagnosis, removal, or reinstallation of the QSC Product; the cost of transportation of the QSC Product to or from Purchaser; or any other 
contingent expenses. THE REMEDY SELECTED BY QSC IN ACCORDANCE WITH THIS PARAGRAPH SHALL BE THE EXCLUSIVE AND SOLE REMEDY FOR ANY BREACH OF WARRANTY.

QSC SHALL NOT BE RESPONSIBLE FOR ANY INCIDENTAL OR CONSEQUENTIAL DAMAGES RESULTING FROM ANY BREACH OF WARRANTY—WHETHER RESULTING FROM NON-DELIVERY OR 
FROM THE USE, MISUSE, OR INABILITY TO USE THE PRODUCT OR FROM DEFECTS IN THE PRODUCT. THIS EXCLUSION COVERS, WITHOUT LIMITATION, DAMAGES FOR LOSS OF USE, REVENUE 
OR PROFIT, COST OF SUBSTITUTE EQUIPMENT, LOSS OF OR DAMAGE TO ANY DATA, AND CLAIMS BY PURCHASER’S CUSTOMERS OR OTHER THIRD PARTIES.

This Warranty is governed by the laws of the State of Delaware, excluding the application of its conflicts of law rules. The U.N. Convention on Contracts for the International Sale of Goods will not 
apply to this Agreement.

If any part of this Warranty is found to be void or unenforceable, then the remainder shall have full force and effect, and the invalid provision shall be partially enforced to the maximum extent 
permitted by law to effectuate the purpose of the Warranty.

Export Control. You may not use or otherwise export or re-export the QSC Products and associated software except as authorized by United States law and the laws of the jurisdiction(s) 
in which the QSC Products and associated software were obtained. In particular, but without limitation, the QSC Products and associated software may not be exported or re-exported (a) into 
any U.S. embargoed countries or (b) to anyone on the U.S. Treasury Department’s list of Specially Designated Nationals or the U.S. Department of Commerce Denied Person’s List or Entity 
List. By using the QSC Products and associated software, you represent and warrant that you are not located in any such country or on any such list. You also agree that you will not use the 
QSC Products and associated software for any purposes prohibited by United States law, including, without limitation, the development, design, manufacture or production of missiles, nuclear, 
chemical or biological weapons.

Government End Users. The QSC Products and associated software and related documentation are “Commercial Items”, as that term is defined at 48 C.F.R. §2.101, consisting of 
“Commercial Computer Software” and “Commercial Computer Software Documentation”, as such terms are used in 48 C.F.R. §12.212 or 48 C.F.R. §227.7202, as applicable. Consistent with 
48 C.F.R. §12.212 or 48 C.F.R. §227.7202-1 through 227.7202-4, as applicable, the Commercial Computer Software and Commercial Computer Software Documentation are being licensed to 
any U.S. Government end users (a) only as Commercial Items and (b) with only those rights as are granted to all other end users pursuant to the terms and conditions herein. Unpublished-rights 
are reserved under the copyright laws of the United States of America.

© 2015 - 2018 QSC, LLC. All rights reserved. QSC, the QSC logo, and TouchMix are registered trademarks of QSC, LLC in the U.S. Patent and Trademark 
office and other countries. All other trademarks are the property of their respective owners. 

http://patents.qsc.com

For a copy of the QSC Limited Warranty, visit the QSC website at www.qsc.com

Para una copia de la Garantía Limitada de QSC, visite el sitio web de QSC, en www.qsc.com

Pour obtenir une copie de la garantie limitée de QSC, visitez le site de QSC à www.qsc.com

Besuchen Sie die Webseite von QSC (www.qsc.com) um eine Kopie der beschräenkte Garantie von QSC zu erhalten.

如果您需要QSC有限质保的复印件，请访问QSC的网站www.qsc.com
Данная QSC Limited Warranty размещена на веб-сайте компании QSC по адресу www.qsc.com

www.qsc.com :ناونعلا ىلع QSC ةكرشل ينورتكلإلا عقوملا ةرايز ىجرُي ,QSC Limited Warrantyدودحملا نامضلا نم ةخسن ىلع لوصحلل

QSC限定保証の複製には、QCSのウェブサイトwww.qsc.comにアクセスしてください。
Ga voor een exemplaar van de beperkte garantie van QSC naar de QSC-website op www.qsc.com
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