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Product Warranty Terms 
 

 
The following are the warranty terms for various Whirlwind products. 

 
 

• All Whirlwind warranties are in effect from the date of purchase and must be 
accompanied by a dated sales receipt.  

 
• Warranty items will be repaired or replaced at Whirlwind’s option.  

 
• Warranties do not cover damage resulting from abuse, unauthorized 

modifications or use of the product in unintended applications.  
 
 
 

Department: 
 
Medusa/Custom:  
Cables --------------------------------------------------------------------------- 5 yrs. 
 
 
US Audio / Digital Products: 
All AC Powered Equipment ------------------------------------------------ 5 yrs. 
 
 
Imp Interface Boxes: 
Passive-------------------------------------------------------------------------- 3 yrs. 
Active ---------------------------------------------------------------------------- 2 yrs. 
EDB1----------------------------------------------------------------------------- 90 days 
Tester Boxes------------------------------------------------------------------- 3 yrs. 
MCT-7 --------------------------------------------------------------------------- 90 days 
Q-Box---------------------------------------------------------------------------- 1 yr. 
 
 
Cords: 
Leader --------------------------------------------------------------------------- Lifetime 
Classic (SN Series)----------------------------------------------------------- Lifetime 
Z-Cord -------------------------------------------------------------------------- Lifetime 
MK Series----------------------------------------------------------------------- Lifetime 
Hardwood----------------------------------------------------------------------- Lifetime 
Econo Cloth Covered-------------------------------------------------------- Lifetime 
Bulk Imported Mic / Instrument-------------------------------------------- 90 days 


