
 
 
Cerwin-Vega Limited Warranty 
 
WARRANTY: 
 
Cerwin-Vega’s Limited Warranty extends for a period of (5) years for all system 
speaker components, two (2) years for all associated electronics components, 
including amplifier and controller devices, and one (1) year for speaker stands 
and wall mount brackets, from the date of purchase as shown on the original Bill 
of Sale. 
 
 
CONTACT: 
To obtain an RA # contact Gibson Customer Service @ 1-800-444-2766 
Customer Service Dept. 
Email: cerwinvega.com/contact-cerwin-vega.html 

Please enclose your instructions to CV, and a copy of the purchase receipt. 
Service takes about 1-2 weeks, on average, from the date of receipt to the date 
of return. 

 
RETURN PROCESS: 
Call Cerwin-Vega to obtain RA number. Pack merchandise carefully to avoid 
further damage, and complete Return Form on the bottom of the invoice. Record 
customer and RA number on the outside of the box. Ship merchandise back to 
Cerwin-Vega prepaid. 


