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Warranty Registration
Zoom is distributed in the United States by Samson Technologies Corp.
Please return within 30 days of purchase or register online at http://warranty.samsontech.com

Name: Please take a minute to fill out this questionnaire:
Do you play an instrument? What publications do you read?
Address: 0 Guitar O Alternative Press
O Bass O Bass Player
(YT [ Keyboards O Blender
Clty- 0 Drums O Electronic Musician
. 0 Other HEQ
State/Z|p: m} Gu!tar Player
Do you have a home studio? o S“'t;” Wdorld
a1, OYes [ Keyboar
Email: T O Mix
e e e e e e e e e e e e e e e e e e e e e e e e e e e e O Now | do 0 Recording
O Spin
What is your age? [ The Source
MOdeI # d13-18  [136-45 [ Wired
019-25 045+ O Other
i 026-35
Serlal # Which audio gear sites do you visit?
e e e e e e m e, ————m—————————————— - How did you hear about this Zoom product? [ Harmony Central
O Website O Gear Wire
H i L) Which one? O Sonic State
Where did you buy this product? OMagazine O Other
Which one?
Date of purchase: OFriend
O Music Store

Customer Copy — Please Retain For Your Records

Samson Technologies Corp.
Limited One (1) Year Warranty

LIMITED WARRANTY
A copy of the original sales slip must accompany any product sent back to Samson Technologies Corp. Before you return anything, you must get a Return Authorization Number. Without one, your
shipment will not be accepted. Call Samson Customer Service at 1-800-372-6766 to get an RA number.

If, during the one (1) year period that immediately follows the date of the original purchase your ZOOM product is found, under normal usuage, to have a defect in material or worksmanship, Samson
Technologies Corp. will repair such defect or replace such defective parts without charge for parts and labor.

LIMITATIONS
This warranty is the only express warranty which SAMSON makes in connection with your ZOOM product. Any implied warranty applicable to the product. Including any warranty of mechantability
of fitness, is limited to the one (1) year duration of the express warranty described above. Some states do not allow limitations on how long an implied warranty lasts, so the above limitations may
not apply to you. The warranty is available to and efforceable by the original purchaser only. It is not transferable. The warranty is valid only with respect to ZOOM products purchased new from an
authorized ZOOM dealer. This warranty, as stipulated herein, is applicable only in the 50 states of the USA and the District of Columbia. It is not applicable in any other country. Samson Technology
Corp’s responsibility obligation under this warranty is limited to repair or replacement. SAMSON excludes and shall not be liable in any event for incidental or consequential damages. SAMSON
excludes and shall not be liable in any event for loss of digital information. Some states do not allow the exclusion or limitation of incidental or consequential damages so the above may not apply to
you. This warranty gives you specific legal rights. You may also have other rights which vary from state to state.

OWNER’S RESPONSIBILITY
It is important that you read your Owner’s Manual in order that you be familiar with the proper use and maintenance of your ZOOM product. It is also necessary that you assume certain
responsibilities. The warranty granted in this document will be void unless you:
1. Return the warranty registration card within 10 days from the date of your purchase, and be prepared to provide proof of purchase.
2. Notify your retailer of any alleged defect promptly upon discovery. If your concern is not resolved in 30 days, contact Samson directly.
3. Return the product to an authorized dealer, Designated Service Center, or the Samson/Zoom Service Division for appropriate repairs/services. If sending it to Samson, call for a Return
Authorization Number first. For assistance in locating one of these agencies, contact Samson at 1-800-372-6766.
4. Units shipped to Samson must be pre-paid. No collect shipments will be accepted.

EXCLUSIONS
The warranty does not apply to the following:
1. Products subjected to abnormal strain, neglect, abuse, modification or accidental damage.
2. Products purchased from dealers or Web sites not authorized to sell Zoom products.
3. Products with trademarks, logos, names, numbers or other identifying information that has been altered or removed.
4. Samson and Zoom are not in any way liable for the loss of any type of digital information.
Please retain your sales receipt and present it when making a warranty request. In the event that warranty service is required, please contact your Zoom dealer. If you have unresolved points of
concern or if need assistance in attaining service, please contact Samson directly.

For more information and return authorization please call Samson Customer Service at 1-800-372-6766
Send All Return Shipments to: Samson Technologies, 45 Gilpin Avenue Hauppauge, New York 11788-8816



